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SUBJECT: CONGRESSIONAL INTEREST: COMPLAINT OF STEPHEN 
FRIEDMAN 

1. SENATOR JAVITS INTERESTED. 

2. SENATOR EORWARDED FOLLOWING LETTER (DATE JUNE 10) 

TO DEPARTMENT FOR REPLY: STEPHEN FRIEDMAN: QUOTE MY WIFE 
AND I HAD PLANNED A CHARTER VACATION TO SPAIN 
BEGINNING MAY 28TH AND ENDING JUNE 12TH. WHEN WE WERE IN 
MADRID, WE DISCOVERED THAT THE TOUR OPERATOR HAD NOT 
BOOKED US ON A RETURN ELIGHT TO NEW YORK. AFTER A 
FRANTIC TWO DAYS IN MADRID TRYING TO WORK OUT THIS 
PROBLEM, WE CAME TO THE CONCLUSION THAT WE HAD TO PURCHASE 
TWO ONE WAY TICKETS TO NEW YORK ON A REGULAR SCHEDULED 
FLIGHT. THE COST OF THIS WAS DOLLARS 640.00 (SIX HUNDRED 
FORTY), AN AMOUNT WHICH WE WERE GOING TO USE ON THE 
REMAINDER OE OUR VACATION. WE ALSO HAD TO CUT SHORT 
OUR TRIP BY ONE WEEK BECAUSE OE OUR UNABILITY TO CASH A 
PERSONAL CHECK, THEREBY USING TRAVELERS CHECKS TO PAY FOR 
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THE TWO TICKETS EOR THE RETURN ELIGHT HOME. 

WE WENT TO THE AMERICAN EMBASSY WITH THE OBJECTIVE OF 
ASKING FOR HELP IN THIS DIFEICULT SITUATION. WE DID NOT 
ASK FOR MONEY RATHER (FORASSISTANCE IN HELPING US CA 
A 


Margaret P. Grafeid Deciassified/Reieased US Department of State EO Systematic Review 22 May 2009 



Margaret P. Grafeld Declassified/Released US Department of State EO Systematic Review 22 May 2009 


PERSONAL CHECK AT ONE OE THE BANKS IN MADRID. WE WERE 
GIVEN THE RUN-AROUND. WE WERE TOLD NOTHING COULD BE DONE. 
ABSOLUTELY NO ATTEMPT WAS MADE TO HELP US OTHER THAN 
THEIR WILLINGNESS TO PLACE A LONG DISTANCE COLLECT 
CALL TO ONE OF OUR RELATIVES IN THE UNITED STATES. 

THERE WAS A NO-CARE ATTITUDE. WE PAY AN AWFUL LOT OF 
TAXES TO THE U.S. GOVERNMENT AND CERTAINLY SHOULD HAVE 
BEEN ABLE TO RECEIVE SOME SORT OF ASSISTANCE FROM THE 
EMBASSY STAFF. WE ONLY ASKED THAT THEY HELP US WITH A 
BANK WHICH COULD CASH A CHECK FOR US. I AM QUITE SURE 
THEY KNOW OF CERTAIN BANK OFFICIALS WHO COULD HAVE HELPED. 
INSTEAD, ALL WE RECEIVED WAS A CURT REPLY THAT NOTHING 
COULD BE DONE. 

I WANT YOU TO INVESTIGATE THIS. I AM OUTRAGED AS AN 
AMERICAN CITIZEN WHO HAD A PROBLEM, WENT TO THE AMERICAN 
EMBASSY AND FOUND THAT NOTHING COULD BE DONE. WHAT AM 
I PAYING TAXES FOR? I AM SURE IF AN AMERICAN BUSINESS 
WENT TO MADRID THEY WOULD HAVE BEEN ACCORDED DIFFERENT 
TREATMENT. PLEASE INVESTIGATE AND LET ME KNOW. I 
AM MOST ANXIOUS TO HEAR FROM YOU. SIGNED STEPHEN 
FRIEDMAN. UNQUOTE. 

3. EMBASSY REQUESTED TO CABLE REPORT TO DEPARTMENT FOR 
USE IN ANSWERING SENATOR'S LETTER. VANCE 
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